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/ INSTRUCTIONS \

. Do NOT write your name on the answer sheet.

. Answer ANY three questions.
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3. Begin your answer for each question on a new page.
4. Each question is worth 25 marks.
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. CreditIs given for neat, well-written and well-structured work.
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Identify and discuss the main components of casework.

Evaluate the relevance of casework or group work as a method of addressing

social problems in Zimbabwe.

Heap (1984) argues that, “the principle of self -determination was never
intended to be absolute, but an evaluation of the client’s ability to determine his

own Interests”. Comment.

“Problems are better solved in a group where like-minded individuals can share

experiences.” Discuss.

Analyse the significance of assessment, evaluation and termination in
casework or group work.




