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ﬂTRUCﬂONs \

1. Do not write your name on the answer sheet.

2. Use answer sheets provided.
3. Answer all questions in Section A
e,

4. Answer any TWO questions in Section B.

5. Credit will be given for illustrations examples.

\6. Each question carries 20 marks J




SECTION A

Question 1

a) Define group (2)

b) State the forms of organizational culture (4).

c) Distinguish between role behavior and role conception (2).

d) Outline the following: Influencers and Achievers (6)

e) Describe two political strategies for gaining power in organization (6)

SECTION B

Question 2

Discuss the various personality types and their impact on group formation.

Question 3

Outline the factors that contribute to team effectiveness.

Question 4

Examine using examples tactics used to gain political power in an organization.

Question 5

Compare and contrast the various group development stages.
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