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/INSTRUCTIONS \

e Answer any three questions

e All questions carry equal marks (20).

e Marks will be deducted for poor grammatical and
spelling errors

e DO NOT repeat material.

K e “Write legibly. /




Question 1

With the aid of examples, explain how democracy can be linked to communication skills?

Question 2

What is the importance of knowing paralanguage in communication skills?

Question 3.

With the aid of examples, explain the effects of verbal and non - verbal communication in
society?

Question 4

“Africa like any other continent which is still developing, its type of leadership is a contested
terrain.” Discuss

Question 5

Discuss the various functions of communication within a business environment.

Question 6

“Culture is the Ordinary” Discuss this statement taking into account the cultural differences
which may influence communication.
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