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‘ NSTRUCTIONS \

1. Do not write your name on the answer sheet.

2. Use answer sheets provided.

3. Question 1 is compulsory.

4, Answer 2 questions from Section B.

5. Credit will be given for illustrations and examples.




SECTION A
QUESTION 1
Answer all questions (each question is allocated 2 marks)

{a) Widening system

{b) Clinical supervision

(c] SOLER acronym

{d] Ethical dilemma

(e} Expressive techniques

(f] Promise card

(8) Privileged communication
(h) Shared confidentiality

(i] Intake form

(] Empty chair technique

SECTION B

QUESTION 2

Explain qualities of an effective counselor. (20 marks)

QUESTION 3

Describe ethical principles counselors should adhere to in the profession, (20 marks)
QUESTION 4

Examine the techniques you would use to counsel survivors of domestic violence. (20
marks)

QUESTION 5§

Present and justify activities and techniques counselors of an organization in Zimbabwe
that deals with HIV positive adolescents should use. (20 marks)



