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Question 1

With reference to an organization of your choice discuss how physical and intellectual
differences can be incorporated in work scheduling (25)

Question 2
Discuss the personal skills in an effective leader (25)
Question 3

Write brief notes on
a) Mature workers (5)

b) Baby bombers (5)

c) Baby busters (5)

d) Problem solving skills (5)
@) Communication skills (5)

Question 4

Stress in one of the various factors that affect production, discuss how the Manager can
identify its early signs. (25)

Question 5

Discuss the personal skills in an effective leader (25)

Question 6

Groups can elther be disruptive or progressive at the workplace, Discuss the role of the

Manager in managing them. (25)
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