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1. Do NOT write your name on the answer sheet.

2. All students MUST answer the Compulsory question in Section A. It

carries 40%

3. Students can pick TWO questions from Section B. Each question in

Section B carrie: 30%.

4. Answer each (Uv.9n on a new page.

5. Credit will be awarded for logical, systematic and neat presentation.



SECTION A

1. Giving practical examples, comment on the view that family social workers
must be able to work with clients from diverse ethnic and cultural
backgrounds without imposing a particular ethnocentric view on them.

SECTION B

2. Giving practical examples, show how a caseworker can use problem-
solving process when helping a truant child.

3. Demonstrate how behaviour sodification can be applied to help an
individual who abuses Crystal meth commonly known as ‘mutoriro.

4. Giving practical examples, demonstrate how the casework process can be
applied to an individual with intellectual disability.

5. Draw a Family relationship genogram and illustrate the social work skills
which can be applied when helping a family with a hereditary heart
condition.


