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1. Do NOT write your name on the answer sheet.

2. All students MUST answer the Compulsory question in Section A. It

carries 40%.

3. Students can pick any TWO questions from Section B. Each question in

Section B carries 30%.

4. Answer each question on a new page in your booklet.

5. Credit will be awarded for logical, systematic and neat presentation.
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SECTION A

1. Using examples, show how a case worker can utilise the case work
process/problem- solving process to help a sexually-abused client.

SECTION B

2. Show how a social worker may use any four social work principles to
promote casework relationship with a client.

3. Examine how a group social worker may promote group interaction
when working with the group.

4. Explore critical issues a group social worker should consider when
making a group work programme.

5. With the aid of examples, show how conflict affects group functioning
and suggest possible ways of addressing conflict.
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