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ﬁVSTRUCTIONS \

1. Do NOT write your name on the answer sheet.

2. All students MUST answer the Compulsory question in Section A. It
carries 40%.

3. Students can pick any TWO questions from Section B. Each question in
Section B carries 30%.

4. Answer each question on a new page in your booklet.

5. Credit will be awarded for logical, systematic and neat presentation.




SECTION A

1. Examine the counselling skills that a social worker may utilise when counseling

flood victims.
SECTION B

2. Using examples show how an industrial social worker ét a shoe manufacturing
company may prevent psychological trauma amongst employees.

3. Examine any FOUR factors that can cause emotional trauma to a community.

4. With the aid of examples, show how trauma affects the quality of life for
children

5. Using examples, demonstrate how cognitive therapy can be used to assist a

traumatised client.




