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INSTRUCTIONS 

 

Answer ONE question. 

Credit is given to application of theory and practice 

Plagiarism attracts a penalty 
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Question 1 

Public management involves management of public finances, service delivery systems and 

natural resources. Using examples, discuss strategies to uphold any six principles of public 

management.                                           (60 marks) 

 

Question 2 

i. Using examples, conduct an analysis of how public institutions and resources were 

culturally managed.         (15 marks) 

ii. Clearly demonstrate the responsible authorities, guiding principles as well as the 

changes in the new approach.                          (30 marks) 

iii. What lessons can be drawn from these cultural approaches?                (15 marks) 

 

Question 3 

i. Identify and discuss the central principles guiding new public management.  

 (20 marks) 

ii. You have been tasked to develop strategies to ensure that you transform the government 

into an ‘entrepreneurial government’ which promotes competition between service 

providers. Identify, explain and justify four strategies that you will propose.  

         (40 marks) 

 

 

END OF EXAMINATION 

 

 

 

 

 

 

 

 

 

 

 

 

 


